


The challenge is not simply access.
Once a resident raises an issue, responsibility,
communication, field activity and evidence need
to stay connected until resolution.











Many social landlords already rely on housing management, asset,
finance, CRM and specialist contractor systems. Siteon can connect
relevant resident and operational journeys across the systems you
choose to retain - without duplicating them unnecessarily.

SYSTEMS OF RECORD & SPECIALIST SERVICES

Digital foundation
Where resident-facing tools are
limited, start with a focused
Siteon service and grow from
there.

Connected layer
Where core systems are
established, connect the
resident and operational
journeys that span them.

Siteon is not intended to duplicate an existing system unnecessarily. Integration
with relevant third-party systems is subject to available APIs, technical
compatibility and agreed scope.








